SHEFFIELD LOCAL PHARMACEUTICAL
COMMITTEE

Newslefler

Supporting local community pharmacy

MINOR AILMENTS SCHEME

After a lengthy delay an agreement has finally been reached between LPC
and Sheffield PCT. Contractors will be paid £6.50 (with effect from 1%
September) per consultation and the service is available to all exempt
patients registered with Sheffield GPs. The new service level agreement is
currently being published and will be sent out to all contractors in the next
couple of weeks. The PCT will need to evaluate the service and its delivery
over the coming months. There are concerns that the level of activity is
increasing beyond expectation and | understand that the PCT is monitoring
the possible reasons for this.

Although contractors will now need to account for the VAT element this can
be easily done using a spreadsheet created by Wicker Pharmacy and
available from the downloads page of the LPC website. Contractors should
initially enter the cost prices of all products into the spreadsheet then simply
enter the quantities of each item supplied. The spreadsheet will then do the
rest.

REPORTING CONTROLLED DRUGS INCIDENTS

The Controlled Drugs (Supervision of Management and Use) Regulations
2006 include new arrangements for the monitoring of the management,
usage and other aspects of controlled drugs.

A key element of these arrangements is the appointment of a CD
Accountable Officer to whom pharmacists must report incidents involving
controlled drugs. This has been clearly summarised within the Fact Sheet
on controlled drugs issued by the Royal Pharmaceutical Society of Great
Britain which states:

“Standard operating procedures must be put in place
should be alerted if complications with controlled drugs arise. There
must also be systems in place to report untoward in cidents involving
the management and use of controlled drugs and to a lert the
accountable officer of any concerns or complaints i nvolving the
management and use of controlled drugs "

In Sheffield the Accountable Officer is Peter Magirr, Head of Medicines
Management. Reports of incidents should be marked Private and
Confidential and sent by post or emailed to him at
peter.magirr@sheffieldpct.nhs.uk

Reports can be made using the pharmacy’s own documentation or by
making use of the CD Incident Reporting Form — available on the LPC
website.
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PHARMACY RADIO SPOT

Congratulations must go to Sheffield LPC member Ravi Mohan
for his appearances on Radio Sheffield. The station was originally
looking for a pharmacist to discuss a recent NPA survey which
showed that a large number of patients were not taking there
medication correctly. This is something that will come as no
surprise to us as pharmacists.
The idea of the interview was to highlight accessibility of
pharmacy and the range of services on offer. It was related to the
Ask your pharmacist campaign and was a perfect opportunity to
plug MURs, which Ravi naturally did. The interview was followed
by a question and answer session for callers to discuss anything
about their medication. Ravi admitted that this bit “filled him with apprehension” anything could
have been asked. Ravi was also surprised by the range of questions that people were prepared
to ask in front of thousands of listeners yet would be too embarrassed to ask in their local
pharmacies.
His first radio appearance was followed by a second earlier this month to highlight some
seasonal themes including holiday and travel, advice on heat-waves and the treatment of hay
fever. Ravi also spoke about the Minor Ailments scheme.
Ravi is at risk of becoming quite a celebrity with his appearances on Radio Sheffield. He has
now been asked to do another slot next month at which time he hopes to deal with the delicate
subject of “embarrassing conditions”.
Ravi hopes that being on the radio and “bigging up the pharmacy massive” (Ravi's words!) will
achieve the desired objectives, raising the profile of pharmacy and highlighting the increasing
list of services available.
Although nothing has been confirmed yet, there is talk of this becoming a regular slot. If
successful, this will hopefully increase the profile of pharmacists and give a greater
understanding of the services we offer and of our expertise in medication.

SELLING FOOD

Any pharmacy selling foods, which includes confectionary or even gluten free products must
register with the local Health Protection Service. The HPS can be contacted on 0114 273 5774,
or by email at healthprotection@sheffield.gov.uk.

Registration is free and the form can be downloaded from the the LPC website.

NPSA RAPID RESPONSE REPORTS - Oral Anti-Cancer Medi cines

Earlier this year the National Patient Safety Agency (NPSA) alerted all healthcare staff involved
in the use of oral anti-cancer medicines of potentially fatal outcomes if incorrect doses of these
medicines are used. Risks are increased if non-specialist practitioners prescribe, dispense or
administer these oral medicines bypassing the normal safeguards used for injectable anti-
cancer medicines. Very few prescriptions for these drugs are issued in the community but even
so there is a potential for error.

Staff dispensing oral anti-cancer medicines should be able to confirm that the prescribed dose is
appropriate for the patient, and that the patient is aware of the monitoring arrangements, by
having access to information in the written protocol and treatment plan from the hospital where
treatment is initiated and advice from a pharmacist with experience in cancer treatment in that
hospital. Sheffield pharmacists can seek advice, where appropriate, from the following specialist
pharmacists.

Unit Pharmacist Tel. No Bleep No
Contact

Haematology Jayne Davis 2712274 633
Dermatology & Aini Alcock 2712274 469
Rheumatology

Urology Ross McManus 271 2274 566
Weston Park Jane Lawry 226 5102

Weston Park Bel Morris 226 5102

Medical Info’ Northern General 2714371

Medical Info’ STHFT 271 2346
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OTHER USEFUL RESOURCES

Cancer Backup — An excellent resource for the treatment of cancers
http://www.cancerbackup.org.uk/Healthprofessionals - The Health Professional section of the
Cancer Backup website

http://www.cancerbackup.org.uk/Treatments/Chemotherapy/Individualdrugs - Listings of the
commonly used drugs in the treatment of cancer

http://www.nice.org.uk/quidance/index.jsp?action=byType&type=1&status=3 - NICE Guidance
on the treatment of specific cancers

PRESCRIPTION SWITCHING

Due to the introduction of automation into the process of checking
exemptions on the backs of prescriptions many contractors have had
large numbers switched from exempt to paid bundles, resulting in the
deduction of considerable sums of money.

The DoH, PPD and PSNC have now come to an agreement and
contractors who have had prescriptions switched will now receive 90% of
the value of these charges refunded in September. This arrangement
applies to prescriptions up to December 2007. Discussions are taking
place to deal with those prescriptions dispensed between 1% January and
31° May 2008.

Contractors should take care to note that there will be no compensation

for prescriptions dispensed from June 1% onwards.
http://www.psnc.org.uk/news.php/181/prescription_switching_compensation for_pharmacy contractors

PUBLIC HEALTH CAMPAIGNS

Contractors are reminded that they are required to participate in the Public Health Campaigns
organised by the PCT. The programme for 2008/09 is set out in the following table.

Topic Month ~ |National Campaign Dates (for Contact
information)
Alcohol Harm July 08 | 19 May - first phase Ellaine Muscroft
Reduction
At risk of CVD Sep 08 | National Diabetes awareness week | Sarah Pollard
June 8-14.
Help a Heart Campaign July.
COPD (Toinclude | Oct08 | World COPD awareness day: Kath Horner
affordable warmth) November 19™
Oral Cancer(To Nov 08 | National mouth cancer awareness Sarah Robertson
include Alcohol) week: Nov 16-22
5 a day Jan 09 Baljit Sanghera
Mental Health & Feb 09 | World Mental Health Day: October Janet Southworth
employment 10"

Participation in these campaigns is more than simply doling out leaflets! In a number of areas
pharmacies are being encouraged to deliver an enhanced service. This is a golden opportunity
to prove ourselves and, hopefully, will result in future benefits.

WARFARIN AUDIT

Contractors are also reminded that the closing date for submitting data collected as part of the
PCT led, multidisciplinary Warfarin Audit is September 5™. This audit was sent out in May and
requires contractors to collect data on 20 patients being prescribed warfarin.
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MUR UPDATE

SHEFFIELD MUR ACTIVITY
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BLUE BAG DISTRIBUTION

Sheffield PCT currently distributes material to surgeries using the “Blue Bag” system.
Although there are steps being taken to include community pharmacy this is not yet
practical. Where pharmacies have a good relationship with their local surgery it is possible
to send communications to the pharmacy via the surgery. This is an opportunity for
contractors to develop their relationship with the local practice and benefit from quicker
communications from the PCT.
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ALERT - LANCING DEVICES

The MHRA is aware that lancing devices, intended for self-test use by an individual patient, are
being used by community pharmacists to obtain capillary blood samples from more than one
patient. In these self-test devices, the lancet is single-use and discarded after each use. The
firing mechanism and end cap, however, are reusable. This means that the end cap may have
residual blood on it which has a significant potential to transmit blood borne infections if it is
inappropriately used on more than one patient.

The MHRA has already issued three Medical Device Alerts linking the transmission of hepatitis
B to the use of the wrong type of lancing device (MDA/2004/044, MDA/2005/063 and
MDA/2006/066). These can be downloaded from the MHRA website (see www.mhra.gov.uk ).

Action:

Pharmacy staff involved in the management, provision and use of lancing devices for taking
capillary blood samples should ensure that appropriate devices are selected and used in
accordance with the manufacturer's instructions.

To obtain a capillary blood sample use only:-

either a disposable, single-use lancing device (that combines the lancet and the firing
mechanism into one unit, both of which are used once and then discarded)

or a multiple-patient system intended by the manufacturer to be used by healthcare
professionals on more than one patient (the main body of these systems contains the
firing mechanism which is reusable but the systems have a disposable single-use end
cap and lancet, both of which are used once and then discarded).

The NHS Purchasing and Supply Agency Centre for Evidence-based Purchasing published a
Buyer’s Guide to Lancing Systems (CEP 07025) in November 2007, which can be downloaded
from its website (see www.pasa.nhs.uk/cep ).

CHLAMYDIA TESTING

Sheffield Primary Care Trust Professional Executive Committee has approved a pharmacy
Chlamydia Testing Service whereby pharmacists will be paid a professional fee for screening
male and female patients, aged 15-24, for Chlamydia. The Service Specification is currently
being worked up and will be sent out to all contractors by early August, asking for expressions of
interest, with a view to a training event being held w/c 8 September and service commencement
directly thereafter.

YORKSHIRE & HUMBERSIDE SHA ‘VISION' STRATEGY

In June this year, the nine Strategic Health Authorities outside London published their ‘Vision’
documents as part of the Darzi review. Although there was criticism that a number of these
documents varied enormously in their inclusion of pharmacy services the Yorkshire and
Humberside SHA “Vision’ document’ highlights the potential contribution of pharmacy, in
particular, the potential for exploiting the use of pharmacists to support improved health and
better access.

The review goes on to make the point that “A key theme running through several of the clinical
pathway groups was that we could do much more to exploit the expertise and skills of
pharmacists in Yorkshire and Humberside. Pharmacists and the services that they offer have an
important role to play in community and primary care based services. Pharmacists are ideally
placed in the communities they serve to provide support and information on self-care and
maintaining health and wellbeing”.

Sheffield Primary Care Trust has always recognised the contribution that community pharmacy
can make. With a portfolio of eight enhanced services pharmacies in Sheffield are already
delivering many of the expectations in the White Paper but there is a rapidly changing
environment. The commissioning arena is evolving, moving towards Practice Based
Commissioning. This is largely uncharted territory. Furthermore, services will only be
commissioned where there is a demonstrated need, at a realistic price and, importantly, where
there is assurance on the quality of delivery. Each published document throws down a challenge
to pharmacy. To succeed in this environment we must prove our worth and not rest on our
laurels expecting prescription volume to provide an income.

! http://www.dh.gov.uk/en/Publicationsandstatisticg/fcations/PublicationsPolicyAndGuidance/DH_085400
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Tina Cooke (Chair) (Contractor) Steve Freedman (Secretary) (Nominated)
e-mail: tinacooke@btinternet.com e-mail: stephen.freedmanil@btinternet.com
Tel: 0777 568 6273 Tel: 0773 178 1449
Brigid Murphy (Treasurer) (Contractor) Spencer Noble (Vice Chair) (Co-op)
e-mail: parkgrangepharmandpo@hotmail.com e-mail: spencer.noble@co-0p.co.uk
Tel: 0774 715 0668 Tel: 0776 589 8925
James Wood (Nominated) Andrew Hartley (CCA)
e-mail: jameswilliamwood@hotmail.com e-mail: a2j2h2@hotmail.com
Tel: 07743 857 014 Tel: 0778 555 6771
Nick Mason (Nominated) Lynne Murrie (CCA)
e-mail: nicholas.mason8@btinternet.com e-mail: lynnmurrie@hotmail.com
Tel: 0114 240 0390
Chris Chulu (CCA) Ravi Mohan (Nominated)
e-mail: christo@chulul00.fsnet.co.uk e-mail: rmohan@weldricks.co.uk
Brendan Walker (CCA) Andrew Duckenfield (Contractor)
e-mail: bwalker1269@live.co.uk e-mail: andrew@hallfieldhouse.co.uk
Tel: 07812 098419
Terry Relf (CCA) Garry Myers (PSNC Representative)
e-mail: |p0330@lloydspharmacy.co.uk e-mail: garry.myers@btconnect.com
Tel: 0114 258 4116

Contributions to Newsletter
Contributions, suggestions and comments would be most welcome. Please contact me to discuss.

Next Meeting

Sheffield LPC meets on the third Monday of alternate months and the next meeting will be held on
Monday evening, September 15th, the venue has yet to be announced.

Meetings start at 7.00pm and finish by 9.30pm. Observers are welcome to the open sections. Those
wishing to attend are asked to contact me in advance.

Steve
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