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Newsletter

Supporting local community pharmacy

THE GREAT FLOOD - 1864

'‘When the flood was at its height the scene on the Lady's Bridge at the top of the
Wicker was most extraordinary. The water came rushing down between the buildings
on each side with a force that made the Lady's Bridge quake and tremble. Against the
bridge were piled up trees, logs of timber, broken furniture, and debris of every
description. The light from street gas lamps revealed to spectators, of whom they were
a good many, some of the horrors of the scene.”

Samuel Harrison, editor-proprietor, The Sheffield Times.

Move forward 143 years and little changes! But there are many lessons to be learned.
The rain and subsequent flooding on the 25" June provided a wake up call. Making
provision for disasters is not simply a case of getting insurance cover. Pharmacy is in
the business of health. An inability to provide a service can mean real harm to the
patient. So what lessons have been learned from the recent events? In reality only one
pharmacy, The Wicker, was actually flooded but still managed to open on the Tuesday
morning. Of the six pharmacies that were forced to close five were as a result of power
cuts and the sixth, Meadowhall, couldn’t open as a result of the centre’s lower floor
being flooded. Two of the forced closures were simply because they were unable to
manually raise their shutters. If customers can get into the pharmacy then with a bit of
planning then they can be helped. If there is no emergency lighting then even torches
and tilly lamps will work. If phone lines go down then calls can be diverted to, say, a
mobile phone. Even if computer systems fail, labels can still be handwritten - the PMR
can always be updated once power is restored. Pharmacists as old as | am will recall
the era of the three-day week. My parent’s pharmacy in Salford had calor gas lamps
dangling from the ceiling. Admittedly the only technology in the dispensary was a
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Kirby Lester tablet counter and labels were hand-written but the desire was there to maintain a
service. Closure was not an option.

This gave me a good grounding early on so that when my own pharmacy was flooded to a depth of
three feet when the River Irwell broke its banks | was ready! No phones and no power but | was
still open, once the water level had dropped. It was not pleasant to work in wellies but | was still
open!

So what is the key? Easy...... Have a business continuity plan! Some time ago PSNC and the
Pharmaceutical Society published a template and guide. Copies of these can be downloaded from
the Sheffield LPC website, http://www.sheffieldlpc.co.uk/downloads.html,

It doesn’t need a full blown emergency to force the closure of a business. Simple power failures,
computer crashes, heating breakdowns, equipment malfunctions etc, can all cause a breakdown in
service. With a simple Business Continuity Plan in place the disruption can be minimised.

Sheffield PCT is keen to help contractors prepare such a plan. Their lead for emergency planning,
Tony Wilson, is happy to offer advice to contractors who are struggling to create such a plan and
he can be contacted on 0776 426 8968.

Communication is a key element in any planning.

FAX MACHINES

Sheffield Primary Care Trust is keen to be able to send out important messages such as those
from the Chief Medical Officer (CMO Alerts), drug recalls, etc., automatically to all pharmacy
contractors. The FAX machine was chosen as the simplest and most reliable method compared to
the alternatives such as phone, e-mail and SMS Text messages.

The majority of pharmacies are equipped with FAX machines. Pharmacies that do not have this
facility are advised to address this issue.

Furthermore, please keep Susie Coates at the Development Unit informed of any changes to
phone and fax numbers. (Tel: 0114 226 3110; FAX 0114 271 1468)

STOLEN PRESCRIPTIONS

Recently a forged prescription was presented to a pharmacy. Following an investigation by the
police it transpired that the prescription was stolen by a post-office worker who had intercepted the
envelope. The address was printed onto a dispensary label bearing the pharmacy details. From
this the postal worker was able to surmise that the envelope contained prescriptions and thus it
was targeted.

The police advise that pre-printed dispensary labels should not be used for post containing
prescriptions. Contractors who supply surgeries and care homes with envelopes should take heed
of this recommendation.

SHEFFIELD LPC AGM & CITY-WIDE UPDATE
An important date for your diary is the evening of Wednesday, 3" October when Sheffield LPC will
be holding this annual event. Details will be released shortly.

CONGRATULATIONS - TINA COOKE

Once again pharmacy is represented on the Sheffield PCT Professional Executive Committee with
the successful appointment of Tina Cooke. | am sure that contractors will join with LPC in wishing
Tina luck in this appointment. This is a very important post and will help to ensure that pharmacy
has a voice especially through the changes that are taking place in the way that healthcare is
delivered. The position is not an easy one and | am sure that Tina’s no-nonsense approach will
stand her in good stead!

SHEFFIELD ENHANCED SERVICE TO CARE HOMES

Contractors will be aware that the service to care homes is running for a second year. It is
important that all care homes benefit with the guidance and support available from community
pharmacy, however, last year there were many homes that missed out on this opportunity.
Pharmacies that provide a dispensing service to care homes should seriously consider extending
this to include the comprehensive visit checks, home self-assessments and training that the
scheme provides for.

Those contractors who do not feel willing or able to participate in the service should let me or Susie
Coates know so that the homes’ training needs can be catered for. This does not affect the
established dispensing service already provided.
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WARFARIN GUIDANCE
Pharmacists are reminded to heed the recent NPSA guidance on the supply of warfarin:
(http://www.npsa.nhs.uk/site/media/documents/2590 AnticoagFlyer PJ.pdf)
A protocol should include the following points:-
1. Find out what the patient already understands and remembers.
2. Ensure that the patient has been issued with appropriate information (e.g. yellow book) and has
had the contents fully explained to them.
3. Ensure that arrangements are in place for INR monitoring and follow-up, and that the patient
and/or carer understand these.
4. Accurately answer any questions relating to the patient’s therapy at a pace and level that is
appropriate to:

« their emotional state;

« their level of understanding;

« their culture and background;

« their preferred ways of communicating;

* their needs.
5. Explain in clear and simple terms what the medicines are for and when the patient needs to take
them.
6. Explain any lifestyle changes that will be needed in order to ensure good anticoagulant control.
7. Check that the patient and/or carer understand the prescribed treatment and the lifestyle
implications of that treatment.
8. Ensure that the patient and/or carer understands how to take the correct dose in relation to the
number of milligrams and the number of tablets to be taken.
9. Ensure the drugs are dispensed with written instructions (e.g. patient information leaflet) on what
they are for, how and when to take them, the date dispensed and the expiry date.
10. Explain the importance of remembering to take every dose prescribed.
11. Inform the patient of side effects or symptoms the drugs may produce, how common or rare
these are, how to recognise them and what action to take.
12. Ensure the patient is aware of the potential for anticoagulants to interact with other medicines,
including those bought over-the-counter, and that they understand the need to consult with a
pharmacist or the prescriber before taking other medicines.
Important note - The Yellow booklet has been updated to reflect the latest guidance. These are
available from the General Office at Brincliffe. Copies of the old booklets should be discarded and
replaced with fresh stock.

MEDICATION SAFETY INCIDENTS IN THE NHS

The National Patient Safety Agency has published 'Safety in doses: medication safety incidents in
the NHS'. This report presents learning about medicine safety, drawn from almost 60,000
medication incidents reported to the National Patient Safety Agency (NPSA) via the National
Reporting and Learning System (NRLS) between January 2005 and June 2006. It brings together
the key messages from reports to the NRLS and evidence from published research and data from
other organisations.

http://www.npsa.nhs.uk/press/display?contentld=6047

HPA INFORMATION RE FLOODED HOMES

The Health Protection Agency has published ‘information for residents whose homes have been
flooded'. This includes advice on: protecting against infection; how to clean up; returning to your
home; food preparation and storage; what to do if drinking water becomes contaminated; how to
deal with chemical hazards; and the safe use of emergency generators.
http://www.hpa.org.uk/infections/topics az/flooding/guidance.htm

LAUNCH OF NHS CHOICES

NHS Choices, the comprehensive health information website that provides easily accessible
information about conditions, treatments and hospitals has been launched. The website allows the
public to make informed choices about their own health, including when and where they receive
treatment. Patients can also give immediate feedback on their hospital treatment and experience.
NHS Choices has also been designed as a resource for voluntary sector workers, patient
advocates and carers to distribute information to patients who do not use the internet.

NHS Choices website: http://www.nhs.uk/Pages/index.html|
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MUR ACTIVITY

Sheffield MUR Activity

Participating Average
Total
MURs Contractors MUR/Contractor

2006  April £6,049.00 263 36 7.31
May £7,705.00 335 37 9.05
June £9,614.00 418 42 9.95
July £11,661.00 507 44 11.52
August £11,224.00 488 40 12.20
September  £8,510.00 370 44 8.41
October £20,850.00 834 50 16.68
November £29,950.00 1198 53 22.60
December £21,200.00 848 51 16.63
2007 January £19,850.00 794 55 14.44
February £17,825.00 713 56 12.73
March £20,800.00 832 53 15.70
April £17,800.00 712 56 12.71
MUR Activity 06/07
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It is obvious from the above data that the delivery of MURs in Sheffield is lolling around in the
doldrums! What are not so obvious are the reasons for this lack of activity.

It was expected that those high-performing pharmacies that had reached the 400 limit were forced
to stop their activity pending the start of the new financial year. However there was no evidence of
resumption in April.

Maybe some contractors find fitting MURSs in to a busy schedule very difficult. If this is the case
there are ways to reduce the time needed for a review by getting a member of staff to pre-populate
the patients’ details on the form.

If patients are put off by an invitation for a “Medicines Use Review” then ask them if they would like
to have a short chat about their medicines. Does the local GP know how a review can reduce
waste and improve concordance? If not, then pop round to the surgery and tell them about it.
There is a large amount of money available for this service....... use it or lose it!

The good news is that the paperwork will shortly be simplified making the review more appealing to
the GP and easier to perform.

If you haven't already done so, check out the Advanced Services page on the Sheffield LPC
website for useful material. (http://www.sheffieldlpc.co.uk/advanced-services.html)
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HEALTH EVENTS DIARY August - September

August

Aug 6 - 12

Sexual Health Week FPA Helpline: 0845 310 1334 Ph: 020 7608 5242
Fax: 0845 123 2349 Email: shw@fpa.org.uk www.fpa.org.uk

Aug 12

International Youth Day UN www.un.org

September

Sep1-30

Pregnancy Health Month Tommy's The Baby Charity Helpline: 08707
77 30 60 Ph: 08707 70 70 70 Fax: 08707 70 70 75 Email:
mailbox@tommys.org www.tommys.org

Sep2-9

Hughes Syndrome Awareness Week Hughes Syndrome Foundation
Helpline/Ph: 020 7188 8217 Email: hsf@btconnect.com
www.hughes-syndrome.org

Sep4-10

Migraine Awareness Week Migraine Action Association Helpline/Ph:
01536 461 333 Fax: 01536 461 444 Email: info@migraine.org.uk
www.migraine.org.uk

Sep9-16

UK Fibromyalgia Awareness Week Fibromyalgia Association UK
Helpline: 0870 220 1232 (Mon-Fri 10am-4pm) Ph: 01384 895002
Fax: 01384 895005

Email: fmaukoffice@aol.com www.fmauk.org

Sep 10- 16

Know your Numbers! Week (National Blood Pressure Testing Week)
Blood Pressure Association Ph: 020 8772 4994 Fax: 020 8772 4999
Email: kyn@bpassoc.org.uk

www.bpassoc.org.uk

Sep 15

World Lymphoma Day Lymphoma Association Helpline: 0808 808 5555
Ph:01296 619418 Fax: 01296 619415
email: juliem@lymphoma.org.uk www.lymphoma.org.uk

Sep 15-22

National Eczema Week National Eczema Society Helpline: 0870 241
3604 Ph: 020 7281 3553 Fax: 020 7281 6395 Email:
helpline@eczema.org www.eczema.org

Sep 16 - 22

Children’s Hospice Week Association of Children’s Hospices Ph: 0845
203 2233 Fax: 0117 905 5340
Email: info@childhospice.org.uk www.childhospice.org.uk

Sep 17 - 23

Continence Awareness Week The Continence Foundation Helpline:
0845 345 0165 Ph: 020 7404 6875 Fax: 020 7404 6876

Email: aware@continence-foundation.org.uk
www.continence-foundation.org.uk

Sep 21

World Alzheimer’s Day Alzheimer’s Disease International
Ph: 020 7981 0880 Fax: 020 7928 2357
Email: info@alz.co.uk www.alz.co.uk

Sep 25

International Ataxia Awareness Day Ataxia UK Helpline: 0845 644 0606
Ph: 020 7582 1444 Fax: 020 7582 9444

Email: info@ataxiaawarenessday.org

www.ataxiaawarenessday.org

Sep 30- Oct 6

Rural Health Week Institute of Rural Health Ph: 01686 650 800
Fax: 01686 650 300 Email: info@irh.ac.uk www.irh.ac.uk

Health Events Diary for the year can also be downloaded from the LPC Website:-

http://www.sheffieldlpc.co.uk/downloads.html
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Tina Cooke (Chair) (Nominated)
e-mail: tinacooke@btinternet.com
Tel: 0777 568 6273

Steve Freedman (Secretary) (Nominated)
e-mail: stephen.freedmanl@btinternet.com

Tel: 0773 178 1449

Brigid Murphy (Treasurer) (Nominated)
e-mail: parkgrangepharmandpo@hotmail.com

Spencer Noble (Vice Chair) (Co-op)

Tel: 0774 715 0668

e-mail: spencer.noble@co-op.co.uk
Tel: 0776 589 8925

James Wood (Nominated)
e-mail: jameswilliamwood@hotmail.com
Tel: 07743 857 014

Andrew Hartley (CCA)
e-mail: a2j2h2@hotmail.com
Tel: 0794 607 7444

Tristan Needs (Nominated)
e-mail: needstristan@yahoo.co.uk
Tel: 0777 555 8778

e-mail: maryjanesagar@yahoo.co.uk

Mary Jane Sagar (CCA)

Chris Chulu (CCA)
e-mail: christo@chulul00.fsnet.co.uk

Ravi Mohan (Nominated)
e-mail: rmohan@weldricks.co.uk

Elke Ackermann (CCA)
e-mail: e.ackermann@gmx.de

Andrew Duckenfield (Nominated)
e-mail: andrew.duckenfield@dsl.pipex.com

Tel: 07812 098419

Terry Relf (CCA)
Tel: 0114 258 4116

Garry Myers (PSNC Representative)
e-mail: garry.myers@btconnect.com

CONTRIBUTIONS TO NEWSLETTER

Contributions, suggestions and comments would be most welcome. Please contact me to discuss.

NEXT MEETING

Sheffield LPC meets on the second Monday of alternate months and the next meeting will be held on
Monday evening, September 10th at the Salvation Army Citadel, Psalter Lane.

Meetings start at 7.00pm and finish by 9.30pm. Observers are welcome to the open sections.
Contractors wishing to attend are asked to contact me in advance.

Steve
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